
NOTE: The product as shown in 
Fig. 1 is only suitable for children 
from 9 months to 36 months of 
age, because the child needs to be 
able to sit upright unaided and the 
dimensions and construction of the 
product are not suitable for children 
older than 36 months of age.

FIG. 2 & FIG. 3 The product as shown in Fig. 2 & 3 is unsuitable for children 
younger than 36 months of age, due to a lack of extra safety precautions 
and taking into account the limited mental capacities of toddlers.

A distance between the 
suspension points along the 
crossbeam.

B distance between the junction 
points of the swing element and 
the means of suspension

h distance from the ground 
to the lower side of the 
crossbeam.

1. Adjust the ropes 
under the seat: 
Tie a knot 800mm from 
the end of the rope. For 
the excess rope you can 
wrap it around using a 
heaving line knot. 

Example: Heaving line 
knot

2. Adjust the ropes on the buckle

WARNING! Pushing 
the seat too strongly 
forward, specially above 
the indicated maximum 
angle (see figure), is 
dangerous and could 
lead to tipping the seat 
over. As result the child 
could fall out of the seat!
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USER MANUAL

Find the Digital 
Manual Online

WARNING: The disassembled product may contain small parts 
which pose a choking hazard to children under 3.

IMPORTANT: 
The owner’s manual contains safety, assembly, use and maintenance instructions. This product must be 
assembled by an adult who has read and understood these instructions. Keep the packaging away from 
children and dispose of all packaging before use.

For the installer and your children’s safety, it is important to fully read and understand the 
instructions and safety hazards before commencing the assembly of the product.

Rope End

Rope End



•	 Keep these instructions for future reference.

•	 Do not modify the product—this affects safety and voids liability.

•	 Strap must be attached to the seat and fastened during use.

•	 Adult supervision is required at all times.

	 - FIG. 1: For children 9–36 months (must sit upright unaided)

	 - FIG. 2 & 3: For children 36+ months only

•	 For domestic use only, indoors or outdoors.

•	 Ensure supporting structure can handle user weight.

•	 Keep at least 2m clear from obstacles (fences, branches, clotheslines, etc.).

•	 No hard or sharp objects nearby; install on flat, shock-absorbing ground. Avoid 

concrete or asphalt. Store indoors during winter.

•	 Suspension points must be wider than the seat’s junction points + 4% of beam height 

(see FIG. I).

•	 Only use swing hooks with nylon bearings. No rigid metal rings.

•	 Swing seat must hang 35–40cm off the ground, with 45cm side clearance.

•	 Max crossbeam height is 2.5m. Do not allow climbing.

•	 Check all parts regularly. Contact your supplier for replacements.

•	 See FIGS 1–3 for user setup, rope adjustments (seat must hang level), and 

disassembly.

•	 One child per seat only.

•	 Never leave children unattended.

•	 Teach children safe use:

	 - Stay clear of moving swings

	 - Sit only—no standing, jumping, or twisting

	 - Don’t push empty swings

•	 Ensure bolts and nuts are tight
•	 Clear shock-absorbing surface of debris
•	 Check for missing parts
•	 Ensure proper ground clearance

This product is for domestic family use only, indoors or outdoors.
Inspection frequency depends on usage, materials, and environment (e.g. heavy use, 
vandalism, coastal air, pollution, equipment age). Pay special attention to swing hooks, 
rings, eights, plastic welds, ropes, and oil moving metal parts regularly.

SAFETY INSTRUCTIONS

ROUTINE VISUAL INSPECTION (Weekly to Monthly)

MAINTENANCE

•	 Check construction stability

•	 Inspect all parts for wear and replace if needed

•	 Check for rust or corrosion

•	 Inspect all parts for wear and replace if needed

OPERATIONAL INSPECTION (1 to 3 months)

ANNUAL INSPECTION (1–2 Times Per Year)

WARRANTY

AUSTRALIAN CONSUMER LAW

Many of our products come with a guarantee or warranty from the manufacturer. In addition, 
they come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage.

You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. Full details of your consumer rights 
may be found at www.consumerlaw.gov.au.

Please visit our website to view our full warranty terms and conditions:
www.lifespankids.com.au/Warranty-Policy-Kids

WARRANTY AND SUPPORT

Any claim against this warranty must be made through your original place of purchase. Proof 
of purchase is required before a warranty claim may be processed. If you have purchased 
this product from the Official Lifespan Kids website, please visit www.lifespankids.com.au/
warranty-form

For support outside of warranty, if you wish to purchase replacement parts or request a repair 
or service, please visit www.lifespankids.com.au/warranty-form and fill in our Repair/Service 
Request Form or Parts Purchase Form.


